YOUR NAME
123 ABC Ave.

Mississauga, Ontario L3J 3J3

Phone: 555-555-1234
Cell phone: 555-555-4321
yourname@courriel.ca

CAREER OBJECTIVE
Increase my knowledge and experience in retail sales through a management position with an innovative company; contribute to the organization’s growth while taking on motivating, exciting challenges.

ACCOMPLISHMENTS
Seven years of management experience in retail sales, five as a manager and two as an assistant manager. 

Strong organizational skills, eye for visual appeal and communication skills. Interested in all aspects of customer service and consumer relations. Eager to learn new ways of working and new technologies.

Major successes
· Continuously improved the customer experience 

· Increased sales by almost 10% 

· Received the best manager award in 2007
· Reduced material losses by 2%

SKILLS
Management and retail
· Hiring and supervision of personnel 

· Performance evaluations and salary reviews
· Seasonal planning, including merchandising, production, orders and special services offered to customers
· Analysis of sales and profitability and development of fast and strategic action plans 

· Control of store’s costs and expenditures
Software and systems

Microsoft Word and Excel, Microsoft Outlook, main web browsers and Retail Media’s A3 system.

Languages written and spoken
Fluent spoken and written English; working knowledge of French.

PROFESSIONAL EXPERIENCE
Company #1
Sports clothing retailer for men and women
Store manager (since June 2006)

Company #2
Designer clothing retailer for men
Store manager (July 2004 to June 2006)

Assistant manager (September 2002 to July 2004)

Company #3
Company that sells suits and uniforms
Salesperson (October 2000 to September 2002)

EDUCATION
Personnel recruiting workshop


Training Center FMT

December 2003

Diploma of college studies in business management


123 College

June 2002

References available upon request.
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