YOUR NAME

123 ABC Ave.

Mississauga, Ontario L3J 3J3

Phone: 555-555-1234

Cell phone: 555-555-4321

yourname@courriel.ca

Manager recognized for his organizational and management skills who would like to put his extensive experience in retail sales to use in an innovative, growing company.

Professional experience
Company #1
since June 2006
Store manager
· Supervise and train a team of 12 to 15 employees
· Manage the store’s operations according to company standards and instructions 
· Deliver excellent customer service 

· Handle seasonal product planning and merchandising 
· Constantly increase sales 
· Manage Privilege customer accounts
Company #2 
July 2004 to June 2006
Store manager
· Supervised a team of 5 to 7 employees
· Managed made-to-measure and ready-to-wear services 

· Emphasized staff training to ensure greater efficiency and quality customer service 

· Took part in a project to replace the product distribution system
· Ensured that new items were quickly integrated to the store’s collection 

Company #3 
September 2002 to July 2004
Assistant manager
· Helped the manager organize and manage daily activities
· Offered excellent customer service 

· Handled merchandising for displays and windows 
· Created presentation models to attract the largest clientele possible
· Ensured merchandise receiving was prompt and efficient
· Followed up on orders
Education
Personnel recruiting workshop
December 2003
Training Centre FMT

Mississauga, Ontario
Business management (diploma of college studies)
June 2002
ABC College
Brampton, Ontario
Technical skills 

Microsoft Word and Excel, Microsoft Outlook, main web browsers and Retail Media’s A3 system.

Language skills
Fluent spoken and written French and English; working knowledge of Spanish.

References available upon request.
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