YOUR NAME

123 ABC Ave.

Mississauga, Ontario L3J 3J3

Phone: 555-555-1234
Cell phone: 555-555-4321
yourname@courriel.ca

Career objective
To hold a management position that would allow me to use and broaden my experience in retail sales and take on stimulating challenges in an innovative, growing company.

Main accomplishments
Seven years of management experience in retail sales, including five as a manager. Strong organizational skills, an eye for visual appeal and aptitude for communication. Interested in all aspects of customer service and consumer relations.
Management
· Supervised a team of 12 to 15 people
· Handled seasonal planning of sales, activities and promotions

· Substantially increased sales volume 

· Analyzed sales and profitability; developed quick and strategic action plans 

· Administered services available to customers
Customer experience 

· Applied highest standards in customer service 

· Processed complaints
· Managed and followed up on orders
Merchandising
· Organized and merchandised collections 

· Quickly and effectively integrated new models 
· Created presentation models to attract customers
Professional experience
Company #1 

Store manager – since June 2006

Company #2
Store manager – July 2004 to June 2006

Assistant manager – September 2002 to July 2004

Company #3
Salesperson – October 2000 to September 2002

Education
Personnel recruiting workshop  
December 2003
Training Centre FMT

Mississauga, Ontario
Business Management (diploma of college studies)
June 2002
ABC College
Brampton, Ontario
Technical and language skills
Software and systems
Microsoft Word and Excel, Microsoft Outlook, main web browsers and Retail Media’s A3 system.

Languages written and spoken
Fluent spoken and written French and English; working knowledge of Spanish.

References available upon request.
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